Network News!
Hi All

Thanks again to all for signing up for the ‘e-shots’ (abbreviated name for the electronic mail-shot of hopefully useful information!). So far we have people from 16 external agencies in the network plus people from over 20 different teams from within PKC.
We will cover some updates on areas which have changed or been clarified since the first Awareness Sessions were held in February/March - plus details of some resources that may be of help for staff/customers.
Due to my complete lack of desktop publishing skills, the format will be just headings with a brief description – with maybe just a little bit of fancy font action thrown in!.
Education Maintenance Allowance

This has been retained in Scotland but the qualifying income conditions are narrower.

Contact details: Children’s Services Payments – tel 01738 476399 EMA@pkc.gov.uk
Housing Benefit Restrictions based on claimant age

The restricted level of HB paid to those aged under 35 (before the Reforms it only affected those aged under 25) was to be brought into force from April 2012. 
This has now been brought forward and will be in effect from January 2012.

Contact details: Housing Benefits – tel 01738 476049
Ssneddon@pkc.gov.uk
Scottish Mental Health First Aid – Open Course
Some organisations are already experiencing difficulty in knowing how to deal with customers who tell them that they are not coping due to the additional pressure caused by the recent changes. Full details of the course are included in the attachment folder. The aim of the course is to give attendees the skills to be able to assist people in this situation. For details of the courses currently being run in May and July please contact Lorna Webster at smhfa.tayside@nhs.net 
If people have a group of staff or clients etc who might be interested, there is the possibility of running a dedicated course for 10 – 20 participants.  They would need to provide the venue and cover the £1.50 charge for the manuals for each participant.  Courses are 2 full days. To organise it this way please contact Marliese Richmond (Health Improvement Officer) tel 01738 476779 MCRichmond@pkc.gov.uk
Thanks go to Marliese Richmond for letting us know about this opportunity.
Mentally Health Workplace Training – Open Course

This is also worth considering – it’s a free course which is again open to all organisations. It is aimed at Managers, Line Managers & Supervisors. It is a one day course on 23 May though there may be additional courses run later in the year. Details of the course aims are included in the attachment folder. 
Contact details for booking/further info/additional courses: 

Beverly Thomson
Tel 01382 424057
hwl.tayside@nhs.net
More info on their work in general can be found at www.healthyworkinglives.com – the website www.taysidepublichealth.com also contains a huge amount of relevant info.

A Race Equality Foundation Briefing Paper – Housing Benefit and Welfare Reform 

A thought provoking impact assessment of the actual and proposed changes on the black and minority ethnic communities was released in April. A copy of the assessment is included in the attachment folder (many thanks go to Joy Mayglothling for highlighting this publication).
Landlord Forum

An evening event is to be held at AK Bell Library on 7 June 2011. At this forum the landlords will be given a presentation on the changes to the Housing Benefit rules, the proposed reforms and what they can do to help their tenants, as well as to prepare them for future planning. It is hoped that they will also contribute any ideas/initiatives they may have to help cushion the impact of the reforms. These will be added to the next e-shot.

Charitable Organisations

As promised, Nicola Sutherland has given us details of resources Welfare Rights use.
Hospitality Action
This charity aims to help people of all ages both working in, and retired from, the hospitality industry. If you have any customers who fit this profile they may be able to get additional advice and assistance. Their info leaflet details the services and the eligibility criteria for grant applications. In addition to the grants, they offer help with signposting to other useful organisations and support services for debt advice and counselling. They also run a contact scheme for retirees from the hospitality industry.  A link to the pdf version of their info booklet is below. They can arrange for hard copies to be sent to your organisation if you would prefer. 

 

http://www.hospitalityaction.org.uk/content/pdfs/HA_Achievements2011.pdf 
 

Contact details: Hospitality Action (details in leaflet) Tel 0203 004 5500
Charity Finder

There is an organisation which can search to find any charitable organisations your customers may be able to approach for assistance. They are contactable via the web.

Contact details: www.turn2us.org.uk
ESA Work Capability Assessment review – making it work for fluctuating conditions

A group of six charities - the MS Society, the National AIDS Trust, Parkinson's UK, Arthritis Care, the Forward ME Group and Crohn's and Colitis UK - has recommended major changes to the work capability assessment (WCA) for claimants with fluctuating conditions, designed to feed into an ongoing independent review of the assessment.
See link below for the report
http://www.mssociety.org.uk/news_events/news/press_releases/report_on_wca.html
Personal Independence Payment (PIP) – draft regs now available

The personal independence payment, which will replace disability living allowance from 2013, is to be assessed through the use of descriptors which will measure a claimant's ability to carry out 'daily living activities' or 'mobility activities'. The draft regs and briefing notes are available on the web address below. Once the regs have been passed, Welfare Rights will issue info out to give advice and guidance. 

At the moment it looks like the intention will be for both components of PIP to continue into pension age.
http://www.dwp.gov.uk/policy/welfare-reform/legislation-and-key-documents/welfare-reform-bill-2011/personal-independence-payment-briefing/
Citizen Advice Bureau: Tayside Advice Project

Thanks go to Dawna Ashby for providing the details on this initiative. Aim of project:

To improve access to advice and representation for people in Tayside who are facing or at risk of repossession and other issues related to the recession, particularly employment, housing and benefits. The objective is to get information or advice to clients as soon as possible, reducing adverse impacts on health, confidence and well being as we can assist in providing information which is legally sound and which can help an individual look at all the options open to them. 
The service aims to work with other services in the Tayside area improving the clients’ access to information and advice by offering advice out with the usual 10am - 4pm hours. 
The service offers an e-mail advice service and an out of hours telephone advice line: 
Email advice service: advice.tayside@casonline.org.uk. 
Telephone service hours – tel 0845 269 1010: 
Tuesday 

16.00 – 18.30
Wednesday 

16.00 – 19.00
Thursday 

14.00 – 16.00
Friday 

08.00 – 10.00
And the last Saturday of each month
10.00 – 12 noon

Research summary - GPs attitudes towards patients' health and work, following the introduction of the 'fit note' from April 2011
Findings of the research set out in the summary include -

· 70 per cent of GPs agreed that the fit note had helped their patients make a phased return to work; 

· 48 per cent agreed that it had increased the frequency with which they recommended a return to work as an aid to patient recover; 

· 62 per cent felt the fit note had made a change to their practice; 

· 96 per cent of GPs agreed that worklessness is generally detrimental to people’s health; and 

· 77 per cent of GPs agreed that staying in or returning to work was an important indicator of success in the clinical management of people of working age. 

However, the summary also shows that only 20 per cent of GPs agreed that there were good services locally to which they could refer patients for advice about a return to work and less than a quarter (23 per cent) agreed that their knowledge of the benefits system was up-to-date.

NB - the DWP advises that a longer report describing all the findings from the research and presenting more detailed analysis will be published in summer 2011.

 General Practitioners’ attitudes towards patients’ health and work, is available from the DWP website.
Welfare Reform Awareness Sessions – Group feedback on potential impacts and possible ways of cushioning the negatives
Included in the attachment folder are details of the group feedback. It gives you the opportunity to see the wide range of potential impacts. Many of you will already have started looking at what the reality is for your service/organisation and are planning the best way forward. If there is anything that we at Revenues & Benefits, which includes the Welfare Rights Team, can do to assist e.g. with targeted training/advice for your teams please get in touch and we will do everything we can to help. Some of you have already asked for specific training and if we haven’t already delivered/arranged it we will be in touch soon.
For general enquiries or to discuss a specific client’s case the contact details are:

Housing/Council Tax Benefits
Tel 01738 476049
HousingBenefit@pkc.gov.uk 

Welfare Rights Team

Tel 01738 476900
welfarerights@pkc.gov.uk
To request Welfare Benefits training please contact:

welfareright@pkc.gov.uk 
To request Housing/Council Tax Benefit training please contact: Ssneddon@pkc.gov.uk 

For general queries on, or to apply for, Discretionary Housing Payments – please contact Andrew Salmond 
Tel 01738 476068 ASalmond@pkc.gov.uk
On-line resources

I was asked at one of the sessions if I knew about any training courses on managing resources etc and I advised them to discuss this with their line-manager (non-PKC organisation) - but I did say I would give details in the newsletter of some sites I have used in the past which I had found helpful (as this is just my personal opinion on these sites I’d better point out that there are other such sites available)
MindTools – certain tools & articles are free

http://www.mindtools.com/
Improvement Network – free for certain organisations 

Well worth a look – especially the Improvement Tools (header is located under the ‘Home’ tab). You do need to register but the Improvement Tools page will tell you who can access the site free. It has a vast collection of info. Link to the site is below

http://www.improvementnetwork.gov.uk/imp/core/page.do?pageId=1
Legal Challenge to go ahead!

The Child Poverty Action Group (CPAG) has been granted permission to proceed with a judicial review of reforms to local housing allowance (LHA) from April 2011.

CPAG is challenging two of the reforms - the reduction in the maximum size of a dwelling which can be paid for by LHA to 4 bedrooms and the overall cap on the LHA rates payable for each category of property - on the grounds that -

· the changes are contrary to what parliament intended the fundamental purpose of the housing benefit scheme to be: it was meant to be a national scheme to prevent homelessness and the overall cap would mean that a large area of central London would no longer be accessible to housing benefit claimants in the private rented sector; and 

· the government has failed to have due regard to the general equality duties under the Race Relations Act 1976 and the Sex Discrimination Act 1975: it is likely that black and minority ethnic groups and lone parents will be disproportionately hit by both cuts being challenged. 

CPAG advises that it has been granted permission to proceed with a claim for judicial review by the Administrative Court and that the case should be heard by the end of July.

For more information see CPAG’s challenge to the housing benefit changes on the CPAG website.

We will keep you updated of any changes to the Welfare Reform Bill.  
You can monitor its progress through Parliament using the link below – the site also contains a guide to what happens at each stage of a Bill – (yip that’s right, I’ve been watching it passing through the stages – while I’m home …alone… with the cat!)
http://services.parliament.uk/bills/2010-11/welfarereform.html
If you have details of any projects etc, anything that you think may be of interest to the network members, just let me know and I’ll include it in the next e-shot. 
And if anyone can think of a better name for the newsletter I’d be ever so grateful! 
One issue that came out of the sessions was people wanting a better understanding of other services/organisations roles. If you would be prepared to deliver a wee bit of awareness training about your service/organisation could you let me know? We’ll put the details in the next newsletter. We hope to be giving details of Perth CAB’s new ‘Money Made Clear’ initiative – a valuable new resource to signpost people to.
Phew! This turned out to be longer than I expected. And finally…

Many thanks from both Nicola and I for the positive comments about the Awareness Sessions, it is really appreciated.

Look after yourselves

Cheers!

Susan
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